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Lesson Three: How to Talk so Your People Listen, and Listen so 
Your People Talk (Part 2) 

Look Back: 10 Minutes 

 

 

 Get Healthy

Look Forward: 50 Minutes 

Gracious words are a honeycomb, sweet to the soul and healing 
to the bones.” “Death and life are in the power of the 
tongue.”   



1. All communication can be divided into what we say, and how we say it. 
Read the verses below and note what each teaches about what we 
should, or shouldn’t, say.  

 
a. Therefore each of you must put off falsehood and speak truthfully to your 

neighbor, for we are all members of one body. (Ephesians 4:25) 
 
 
 

b. The words of the reckless pierce like swords, but the tongue of the wise 
brings healing. (Proverbs 12:18) 

 
 
 

c. These commandments that I give you today are to be on your 
hearts. 7 Impress them on your children. Talk about them when you sit at 
home and when you walk along the road, when you lie down and when 
you get up. (Deuteronomy 6:6-7) 

 
 
 

d. Don’t use foul or abusive language. Let everything you say be good and 
helpful, so that your words will be an encouragement to those who hear 
them. (Ephesians 4:29 NLT) 

 

 
e. … but your yes is to be yes, and your no, no…(James 5:12) 

 
 
 

f. Everyone enjoys a fitting reply; it is wonderful to say the right thing at the 
right time! (Proverbs 15:23) 

 

 
2. Which of the above scriptures is most difficult for you to apply? Why? 

 
 
 



Normal isn’t always the same thing as healthy. 

3. Below you’ll find a list of the most common communication mistakes 
unhealthy families make. Check any that apply to you: 
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a. Were any of the above mistakes surprising to you? If so, which one(s)?  
 
 
 

b. Pick one of the communication mistakes you checked in question three, 
and commit to improve your communication in that area, this week.  
Write down what you will do in the space below: 

 
 
 

1) Failure to communicate expectations clearly, and realistically 
2) Inability to successfully navigate difficult conversations  
3) Tendency to be negative rather than positive, discouraging rather than 

encouraging, or critical rather than appreciative. 
 

4. Do you struggle with any of these issues? If so, which one(s)? 
 



if we apply just two simple scriptures we can learn to 
be healthy communicators, and avoid messing up our family.

 
 Speaking the truth in love, we will grow to become in every respect the 

mature body of him who is the head, that is, Christ. (Ephesians 5:19) 
 

 She opens her mouth in wisdom, and the teaching of kindness is on her 
tongue. (Proverbs 31:26) 

 
 

5. According to Ephesians 5:19a, above, what are we to speak? How? 
  
 
a. Fill in the blanks: 

 
When we speak the _______________ in _________________ we will ________________ to 
become in every respect the ____________________ body of Christ. 
 

When I speak the truth in love, I (and my family members) will grow to become mature 
in Christ

Words of Truth + Words of Love =  
Relational Growth and Personal Maturity 



If you want the secret sauce for a healthy family, here it is: Speak the truth in 
love.

won’t can 

in love.

6. The list below includes way women commonly fail to speak the truth. 
Beside each line, indicate “sometimes, often, occasionally, or never”.   

7. So let’s get practical, and tackle the three biggest communication 
mistakes.  
 

a. How can speaking the truth in love help you clearly, communicate your 
expectations with a family member? Be specific. 

 
 



b. How would speaking the truth in love help you successfully navigate a 
difficult conversation? Again, try to be specific. 

 
 
 

c. How would speaking the truth in love help you avoid being negative, 
critical, or discouraging? 

 

8. Let’s stay practical, shall we? Proverbs 31:26 says an emotionally, 
spiritually, and relationally healthy woman, “opens her mouth in 
wisdom, and the teaching of kindness is on her tongue.”  

 
a. On a scale of 1 – 10 (low to high), how wisely do you communicate: 

  
 With your husband? 
 With your children?  
 With your family members? 
 Why did you give yourself these numbers?  
 Do you think your family would agree? 

 
 

b. On a scale of 1 – 10, how kind are your words: 
 

  to your husband? 
 To your children?  
 To your family members? 
 Why did you give yourself these numbers?  
 Do you think your family would agree? 

 
 

9. If you peek inside the home of a healthy family, you will see kindness in 
the way they communicate with one another. Kindness will be their 
norm. Is kindness your norm? How can you affirm, encourage, or 
express appreciation to your family members this week—especially the 
one you are least likely to encourage? 

 
 
 

impossible!



You cannot teach kindness if you do not speak kindness.  

Strength and dignity are her clothing, 
And she smiles at the future. 
26 She opens her mouth in wisdom, 
And the teaching of kindness is on her tongue. 
 

 



Life Application: 

1. Ephesians 5:33 says,  “However, each one of you also must love his wife as 
he loves himself, and the wife must respect her husband.” If you are 
married, decide right now how your words will show respect to your 
husband this week.  Will you tell him you are proud of him? Notice 
something positive about him, and say so? Thank him? Be ready to 
share with your group next week. 

 
2. Be proactive about building up all your family members this week. 

Choose words of encouragement. Speak with kindness. Make a note of 
how this changed your family dynamic. 

 
3. Review your answers to question three. Choose one area you will seek 

to improve. 
 

4. This week, speak the truth in love. Be ready to share how you applied 
this principle. 

 

Optional: Further Reading, Reflection and Bible Study 

 

 

 

 


